BLUE CROSS BLUE SHIELD OF MASSACHUSETTS EARNS HIGH 2027 MEDICARE STAR RATINGS
BOSTON, Oct. 13, 2026 /PRNewswire/ -- Blue Cross Blue Shield of Massachusetts' (Blue Cross) Medicare Advantage health

plans are highly rated, according to the Centers for Medicare & Medicaid Services 2027 Star Ratings. Blue Cross' Medicare
Advantage HMO plans earned an overall rating of 4.5 out of 5 Stars, while its Medicare Advantage PPO plans achieved 4 out of

5 Stars. |
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Why it matters: The CMS Star rating system helps people with and eligible for Medicare compare the quality of different plans
so they can make informed healthcare decisions.

Key measures: CMS rates Medicare plans on how well they perform in specific categories, including:

o Member Experience

Customer Service

Plan Performance

Chronic Condition Management
Helping Members Stay Healthy

Blue Cross' approach: We achieved these high ratings due to a robust effort focused on improvement in every measure,
particularly the quality of care members receive, and members' experience with Blue Cross and their health care providers.

What they're saying: "These exceptional ratings are a direct reflection of our ongoing commitment to high-quality care and
support for Massachusetts Medicare members. We are incredibly grateful to our dedicated teams for their daily passion for
service, which—combined with the critical collaboration of our provider partners—drives these positive health outcomes,"
said Krista Bowers, Blue Cross' senior vice president of government programs.

i Every year, Medicare evaluates plans based on a 5-star rating system.

About Blue Cross Blue Shield of Massachusetts

Blue Cross Blue Shield of Massachusetts pluecrossma.org) is a community-focused, tax-paying, not-for-profit health plan
headquartered in Boston. We are committed to showing up for everyone like they're the only one and guiding our members to
the exceptional healthcare they deserve — affordably, equitably and seamlessly. In keeping with our commitment, we are rated
among the nation's best health plans for member satisfaction and quality. Connect with us

on Facebook, Instagram, and LinkedIn.

SOURCE Blue Cross Blue Shield of Massachusetts

For further information: Kelsey Pearse, kelsey.pearse@bcbsma.com


http://www.prnewswire.com/
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4793604-1&h=3309161501&u=https%253A%252F%252Fwww.bluecrossma.org%252F&a=Blue+Cross+Blue+Shield+of+Massachusetts%2527
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4793604-1&h=2119273951&u=https%253A%252F%252Fedge.prnewswire.com%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D4731487-1%2526h%253D1112043481%2526u%253Dhttps%25253A%25252F%25252Fedge.prnewswire.com%25252Fc%25252Flink%25252F%25253Ft%25253D0%252526l%25253Den%252526o%25253D4700763-1%252526h%25253D2960329147%252526u%25253Dhttps%2525253A%2525252F%2525252Fedge.prnewswire.com%2525252Fc%2525252Flink%2525252F%2525253Ft%2525253D0%25252526l%2525253Den%25252526o%2525253D4618440-1%25252526h%2525253D1502558402%25252526u%2525253Dhttps%252525253A%252525252F%252525252Fedge.prnewswire.com%252525252Fc%252525252Flink%252525252F%252525253Ft%252525253D0%2525252526l%252525253Den%2525252526o%252525253D4550989-1%2525252526h%252525253D1125271045%2525252526u%252525253Dhttps%25252525253A%25252525252F%25252525252Fc212.net%25252525252Fc%25252525252Flink%25252525252F%25252525253Ft%25252525253D0%252525252526l%25252525253Den%252525252526o%25252525253D4307427-1%252525252526h%25252525253D3299443134%252525252526u%25252525253Dhttps%2525252525253A%2525252525252F%2525252525252Fc212.net%2525252525252Fc%2525252525252Flink%2525252525252F%2525252525253Ft%2525252525253D0%25252525252526l%2525252525253Den%25252525252526o%2525252525253D3782343-1%25252525252526h%2525252525253D2777533799%25252525252526u%2525252525253Dhttps%252525252525253A%252525252525252F%252525252525252Fc212.net%252525252525252Fc%252525252525252Flink%252525252525252F%252525252525253Ft%252525252525253D0%2525252525252526l%252525252525253Den%2525252525252526o%252525252525253D3751896-1%2525252525252526h%252525252525253D2062944140%2525252525252526u%252525252525253Dhttps%25252525252525253A%25252525252525252F%25252525252525252Fc212.net%25252525252525252Fc%25252525252525252Flink%25252525252525252F%25252525252525253Ft%25252525252525253D0%252525252525252526l%25252525252525253Den%252525252525252526o%25252525252525253D3336136-1%252525252525252526h%25252525252525253D2159522377%252525252525252526u%25252525252525253Dhttps%2525252525252525253A%2525252525252525252F%2525252525252525252Fc212.net%2525252525252525252Fc%2525252525252525252Flink%2525252525252525252F%2525252525252525253Ft%2525252525252525253D0%25252525252525252526l%2525252525252525253Den%25252525252525252526o%2525252525252525253D3276189-1%25252525252525252526h%2525252525252525253D3921508018%25252525252525252526u%2525252525252525253Dhttp%252525252525252525253A%252525252525252525252F%252525252525252525252Fwww.bluecrossma.org%252525252525252525252F%25252525252525252526a%2525252525252525253Dbluecrossma.org%252525252525252526a%25252525252525253Dbluecrossma.org%2525252525252526a%252525252525253Dbluecrossma.org%25252525252526a%2525252525253Dbluecrossma.org%252525252526a%25252525253Dbluecrossma.org%2525252526a%252525253Dbluecrossma.org%25252526a%2525253Dbluecrossma.org%252526a%25253Dbluecrossma.org%2526a%253Dbluecrossma.org&a=bluecrossma.org
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4793604-1&h=138927963&u=https%253A%252F%252Fedge.prnewswire.com%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D4731487-1%2526h%253D4206856326%2526u%253Dhttps%25253A%25252F%25252Fedge.prnewswire.com%25252Fc%25252Flink%25252F%25253Ft%25253D0%252526l%25253Den%252526o%25253D4700763-1%252526h%25253D1578382165%252526u%25253Dhttps%2525253A%2525252F%2525252Fedge.prnewswire.com%2525252Fc%2525252Flink%2525252F%2525253Ft%2525253D0%25252526l%2525253Den%25252526o%2525253D4618440-1%25252526h%2525253D2661071112%25252526u%2525253Dhttps%252525253A%252525252F%252525252Fedge.prnewswire.com%252525252Fc%252525252Flink%252525252F%252525253Ft%252525253D0%2525252526l%252525253Den%2525252526o%252525253D4550989-1%2525252526h%252525253D1523740882%2525252526u%252525253Dhttps%25252525253A%25252525252F%25252525252Fc212.net%25252525252Fc%25252525252Flink%25252525252F%25252525253Ft%25252525253D0%252525252526l%25252525253Den%252525252526o%25252525253D4307427-1%252525252526h%25252525253D897804783%252525252526u%25252525253Dhttps%2525252525253A%2525252525252F%2525252525252Fc212.net%2525252525252Fc%2525252525252Flink%2525252525252F%2525252525253Ft%2525252525253D0%25252525252526l%2525252525253Den%25252525252526o%2525252525253D3782343-1%25252525252526h%2525252525253D3346628980%25252525252526u%2525252525253Dhttps%252525252525253A%252525252525252F%252525252525252Fc212.net%252525252525252Fc%252525252525252Flink%252525252525252F%252525252525253Ft%252525252525253D0%2525252525252526l%252525252525253Den%2525252525252526o%252525252525253D3751896-1%2525252525252526h%252525252525253D3392996115%2525252525252526u%252525252525253Dhttps%25252525252525253A%25252525252525252F%25252525252525252Fc212.net%25252525252525252Fc%25252525252525252Flink%25252525252525252F%25252525252525253Ft%25252525252525253D0%252525252525252526l%25252525252525253Den%252525252525252526o%25252525252525253D3336136-1%252525252525252526h%25252525252525253D2842263060%252525252525252526u%25252525252525253Dhttps%2525252525252525253A%2525252525252525252F%2525252525252525252Fc212.net%2525252525252525252Fc%2525252525252525252Flink%2525252525252525252F%2525252525252525253Ft%2525252525252525253D0%25252525252525252526l%2525252525252525253Den%25252525252525252526o%2525252525252525253D3276189-1%25252525252525252526h%2525252525252525253D2135568874%25252525252525252526u%2525252525252525253Dhttps%252525252525252525253A%252525252525252525252F%252525252525252525252Fwww.facebook.com%252525252525252525252FBCBSMA%25252525252525252526a%2525252525252525253DFacebook%252525252525252526a%25252525252525253DFacebook%2525252525252526a%252525252525253DFacebook%25252525252526a%2525252525253DFacebook%252525252526a%25252525253DFacebook%2525252526a%252525253DFacebook%25252526a%2525253DFacebook%252526a%25253DFacebook%2526a%253DFacebook&a=Facebook
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4793604-1&h=1179943735&u=https%253A%252F%252Fedge.prnewswire.com%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D4731487-1%2526h%253D3383613052%2526u%253Dhttps%25253A%25252F%25252Fedge.prnewswire.com%25252Fc%25252Flink%25252F%25253Ft%25253D0%252526l%25253Den%252526o%25253D4700763-1%252526h%25253D4088271756%252526u%25253Dhttps%2525253A%2525252F%2525252Fedge.prnewswire.com%2525252Fc%2525252Flink%2525252F%2525253Ft%2525253D0%25252526l%2525253Den%25252526o%2525253D4618440-1%25252526h%2525253D176942461%25252526u%2525253Dhttps%252525253A%252525252F%252525252Fedge.prnewswire.com%252525252Fc%252525252Flink%252525252F%252525253Ft%252525253D0%2525252526l%252525253Den%2525252526o%252525253D4550989-1%2525252526h%252525253D661283383%2525252526u%252525253Dhttps%25252525253A%25252525252F%25252525252Fwww.instagram.com%25252525252Fbluecrossma%25252525252F%2525252526a%252525253DInstagram%25252526a%2525253DInstagram%252526a%25253DInstagram%2526a%253DInstagram&a=Instagram
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4793604-1&h=1798821332&u=https%253A%252F%252Fedge.prnewswire.com%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D4731487-1%2526h%253D1364495514%2526u%253Dhttps%25253A%25252F%25252Fedge.prnewswire.com%25252Fc%25252Flink%25252F%25253Ft%25253D0%252526l%25253Den%252526o%25253D4700763-1%252526h%25253D352538856%252526u%25253Dhttps%2525253A%2525252F%2525252Fedge.prnewswire.com%2525252Fc%2525252Flink%2525252F%2525253Ft%2525253D0%25252526l%2525253Den%25252526o%2525253D4618440-1%25252526h%2525253D3513247648%25252526u%2525253Dhttps%252525253A%252525252F%252525252Fedge.prnewswire.com%252525252Fc%252525252Flink%252525252F%252525253Ft%252525253D0%2525252526l%252525253Den%2525252526o%252525253D4550989-1%2525252526h%252525253D2836231291%2525252526u%252525253Dhttps%25252525253A%25252525252F%25252525252Fc212.net%25252525252Fc%25252525252Flink%25252525252F%25252525253Ft%25252525253D0%252525252526l%25252525253Den%252525252526o%25252525253D4307427-1%252525252526h%25252525253D3135123653%252525252526u%25252525253Dhttps%2525252525253A%2525252525252F%2525252525252Fc212.net%2525252525252Fc%2525252525252Flink%2525252525252F%2525252525253Ft%2525252525253D0%25252525252526l%2525252525253Den%25252525252526o%2525252525253D3782343-1%25252525252526h%2525252525253D574637793%25252525252526u%2525252525253Dhttps%252525252525253A%252525252525252F%252525252525252Fc212.net%252525252525252Fc%252525252525252Flink%252525252525252F%252525252525253Ft%252525252525253D0%2525252525252526l%252525252525253Den%2525252525252526o%252525252525253D3751896-1%2525252525252526h%252525252525253D1623445341%2525252525252526u%252525252525253Dhttps%25252525252525253A%25252525252525252F%25252525252525252Fc212.net%25252525252525252Fc%25252525252525252Flink%25252525252525252F%25252525252525253Ft%25252525252525253D0%252525252525252526l%25252525252525253Den%252525252525252526o%25252525252525253D3336136-1%252525252525252526h%25252525252525253D2800853527%252525252525252526u%25252525252525253Dhttps%2525252525252525253A%2525252525252525252F%2525252525252525252Fc212.net%2525252525252525252Fc%2525252525252525252Flink%2525252525252525252F%2525252525252525253Ft%2525252525252525253D0%25252525252525252526l%2525252525252525253Den%25252525252525252526o%2525252525252525253D3276189-1%25252525252525252526h%2525252525252525253D2045634386%25252525252525252526u%2525252525252525253Dhttps%252525252525252525253A%252525252525252525252F%252525252525252525252Fwww.linkedin.com%252525252525252525252Fcompany%252525252525252525252Fblue-cross-blue-shield-of-massachusetts%252525252525252525253Ftrk%252525252525252525253Dtyah%2525252525252525252526trkInfo%252525252525252525253Dtas%25252525252525252525253Ablue%252525252525252525252Bcross%252525252525252525252Bblue%252525252525252525252Bshield%252525252525252525252Bof%252525252525252525252Bm%25252525252525252525252Cidx%25252525252525252525253A2-2-3%25252525252525252526a%2525252525252525253DLinkedIn%252525252525252526a%25252525252525253DLinkedIn%2525252525252526a%252525252525253DLinkedIn%25252525252526a%2525252525253DLinkedIn%252525252526a%25252525253DLinkedIn%2525252526a%252525253DLinkedIn%25252526a%2525253DLinkedIn%252526a%25253DLinkedIn%2526a%253DLinkedIn&a=LinkedIn

