
BLUE CROSS BLUE SHIELD OF MASSACHUSETTS RANKED #1 IN MEMBER SATISFACTION AND TRUST
BY JD POWER

BOSTON, May 29, 2026 /PRNewswire/ -- Blue Cross Blue Shield of Massachusetts ("Blue Cross") has once again been ranked
#1 in member satisfaction and trust among commercial health plans in Massachusetts by JD Power, a leading provider of
proprietary data, advanced analytics, deep industry expertise and insights.

What we're saying:

"We're honored to earn the trust of our members," said Sarah Iselin, Blue Cross' CEO and president. "In an era of
enormous change in healthcare, we're proud our company is recognized as a strong and steady ally of the families and
individuals we cover."

How it works: The 2026 JD Power U.S. Commercial Member Health Plan Study measures satisfaction of members with their
health plans nationwide. Blue Cross also earned the top ranking in Massachusetts across the following study categories:
product/coverage offerings; able to get health services how/when I want; helps save time or money; trust, and ease of doing
business.

Blue Cross is committed to developing innovative services, benefits and plans aimed at easing the burden of rising healthcare
costs and improving the quality of care for every member. The company has been ranked #1 in member satisfaction and trust
by JD Power for seven of the past eight years.

The 2026 JD Power U.S. Commercial Member Health Plan Study measures satisfaction among commercial health plan
members of 148 health plans in 22 regions throughout the country.

About Blue Cross Blue Shield of Massachusetts 
Blue Cross Blue Shield of Massachusetts (bluecrossma.org) is a community-focused, tax-paying, not-for-profit health plan
headquartered in Boston. We are committed to showing up for everyone like they're the only one and guiding our members to
the exceptional health care they deserve – affordably, equitably and seamlessly. In keeping with our commitment, we are rated
among the nation's best health plans for member satisfaction and quality. Connect with us
on Facebook, Instagram, and LinkedIn.

About JD Power
JD Power delivers mission-critical data, analytics and intelligence that help businesses improve customer experience and
operational performance with confidence and clarity. Using proprietary, comprehensive data–including millions of consumer
interactions and authoritative automotive datasets–combined with advanced analytics, artificial intelligence and deep industry
expertise, JD Power enables leaders to respond to market shifts, make smarter decisions and drive measurable performance
improvements.

As an objective source of deep insight into real-world customer interactions with brands and products, JD Power provides the
independent intelligence organizations need to anticipate change, strengthen customer engagement and advance growth. Learn
more at JDPower.com.

SOURCE Blue Cross Blue Shield of Massachusetts

For further information: Kelsey Pearse, kelsey.pearse@bcbsma.com

http://www.prnewswire.com/
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4698766-1&h=1197384176&u=https%253A%252F%252Fc212.net%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D3548858-1%2526h%253D3766196267%2526u%253Dhttps%25253A%25252F%25252Fc212.net%25252Fc%25252Flink%25252F%25253Ft%25253D0%252526l%25253Den%252526o%25253D3177102-1%252526h%25253D1240128974%252526u%25253Dhttps%2525253A%2525252F%2525252Fc212.net%2525252Fc%2525252Flink%2525252F%2525253Ft%2525253D0%25252526l%2525253Den%25252526o%2525253D2805611-1%25252526h%2525253D655107228%25252526u%2525253Dhttps%252525253A%252525252F%252525252Fc212.net%252525252Fc%252525252Flink%252525252F%252525253Ft%252525253D0%2525252526l%252525253Den%2525252526o%252525253D2461425-1%2525252526h%252525253D2347692414%2525252526u%252525253Dhttp%25252525253A%25252525252F%25252525252Fwww.bluecrossma.com%25252525252F%25252525253Ffrom%25252525253DBWHomeHeaderBanner%2525252526a%252525253DBlue%252525252BCross%252525252BBlue%252525252BShield%252525252Bof%252525252BMassachusetts%25252526a%2525253DBlue%2525252BCross%2525252BBlue%2525252BShield%2525252Bof%25252525C2%25252525A0Massachusetts%252526a%25253DBlue%25252BCross%25252BBlue%25252BShield%25252Bof%252525C2%252525A0Massachusetts%2526a%253DBlue%252BCross%252BBlue%252BShield%252Bof%2525C2%2525A0Massachusetts&a=Blue+Cross+Blue+Shield+of+Massachusetts
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4698766-1&h=645541027&u=https%253A%252F%252Fedge.prnewswire.com%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D4676910-1%2526h%253D1868672734%2526u%253Dhttps%25253A%25252F%25252Fedge.prnewswire.com%25252Fc%25252Flink%25252F%25253Ft%25253D0%252526l%25253Den%252526o%25253D4550989-1%252526h%25253D1125271045%252526u%25253Dhttps%2525253A%2525252F%2525252Fc212.net%2525252Fc%2525252Flink%2525252F%2525253Ft%2525253D0%25252526l%2525253Den%25252526o%2525253D4307427-1%25252526h%2525253D3299443134%25252526u%2525253Dhttps%252525253A%252525252F%252525252Fc212.net%252525252Fc%252525252Flink%252525252F%252525253Ft%252525253D0%2525252526l%252525253Den%2525252526o%252525253D3782343-1%2525252526h%252525253D2777533799%2525252526u%252525253Dhttps%25252525253A%25252525252F%25252525252Fc212.net%25252525252Fc%25252525252Flink%25252525252F%25252525253Ft%25252525253D0%252525252526l%25252525253Den%252525252526o%25252525253D3751896-1%252525252526h%25252525253D2062944140%252525252526u%25252525253Dhttps%2525252525253A%2525252525252F%2525252525252Fc212.net%2525252525252Fc%2525252525252Flink%2525252525252F%2525252525253Ft%2525252525253D0%25252525252526l%2525252525253Den%25252525252526o%2525252525253D3336136-1%25252525252526h%2525252525253D2159522377%25252525252526u%2525252525253Dhttps%252525252525253A%252525252525252F%252525252525252Fc212.net%252525252525252Fc%252525252525252Flink%252525252525252F%252525252525253Ft%252525252525253D0%2525252525252526l%252525252525253Den%2525252525252526o%252525252525253D3276189-1%2525252525252526h%252525252525253D3921508018%2525252525252526u%252525252525253Dhttp%25252525252525253A%25252525252525252F%25252525252525252Fwww.bluecrossma.org%25252525252525252F%2525252525252526a%252525252525253Dbluecrossma.org%25252525252526a%2525252525253Dbluecrossma.org%252525252526a%25252525253Dbluecrossma.org%2525252526a%252525253Dbluecrossma.org%25252526a%2525253Dbluecrossma.org%252526a%25253Dbluecrossma.org%2526a%253Dbluecrossma.org&a=bluecrossma.org
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4698766-1&h=1899974861&u=https%253A%252F%252Fedge.prnewswire.com%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D4676910-1%2526h%253D2826055444%2526u%253Dhttps%25253A%25252F%25252Fedge.prnewswire.com%25252Fc%25252Flink%25252F%25253Ft%25253D0%252526l%25253Den%252526o%25253D4550989-1%252526h%25253D1523740882%252526u%25253Dhttps%2525253A%2525252F%2525252Fc212.net%2525252Fc%2525252Flink%2525252F%2525253Ft%2525253D0%25252526l%2525253Den%25252526o%2525253D4307427-1%25252526h%2525253D897804783%25252526u%2525253Dhttps%252525253A%252525252F%252525252Fc212.net%252525252Fc%252525252Flink%252525252F%252525253Ft%252525253D0%2525252526l%252525253Den%2525252526o%252525253D3782343-1%2525252526h%252525253D3346628980%2525252526u%252525253Dhttps%25252525253A%25252525252F%25252525252Fc212.net%25252525252Fc%25252525252Flink%25252525252F%25252525253Ft%25252525253D0%252525252526l%25252525253Den%252525252526o%25252525253D3751896-1%252525252526h%25252525253D3392996115%252525252526u%25252525253Dhttps%2525252525253A%2525252525252F%2525252525252Fc212.net%2525252525252Fc%2525252525252Flink%2525252525252F%2525252525253Ft%2525252525253D0%25252525252526l%2525252525253Den%25252525252526o%2525252525253D3336136-1%25252525252526h%2525252525253D2842263060%25252525252526u%2525252525253Dhttps%252525252525253A%252525252525252F%252525252525252Fc212.net%252525252525252Fc%252525252525252Flink%252525252525252F%252525252525253Ft%252525252525253D0%2525252525252526l%252525252525253Den%2525252525252526o%252525252525253D3276189-1%2525252525252526h%252525252525253D2135568874%2525252525252526u%252525252525253Dhttps%25252525252525253A%25252525252525252F%25252525252525252Fwww.facebook.com%25252525252525252FBCBSMA%2525252525252526a%252525252525253DFacebook%25252525252526a%2525252525253DFacebook%252525252526a%25252525253DFacebook%2525252526a%252525253DFacebook%25252526a%2525253DFacebook%252526a%25253DFacebook%2526a%253DFacebook&a=Facebook
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4698766-1&h=1952106256&u=https%253A%252F%252Fedge.prnewswire.com%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D4676910-1%2526h%253D1013283681%2526u%253Dhttps%25253A%25252F%25252Fedge.prnewswire.com%25252Fc%25252Flink%25252F%25253Ft%25253D0%252526l%25253Den%252526o%25253D4550989-1%252526h%25253D661283383%252526u%25253Dhttps%2525253A%2525252F%2525252Fwww.instagram.com%2525252Fbluecrossma%2525252F%252526a%25253DInstagram%2526a%253DInstagram&a=Instagram
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4698766-1&h=4099221774&u=https%253A%252F%252Fedge.prnewswire.com%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D4676910-1%2526h%253D3884544444%2526u%253Dhttps%25253A%25252F%25252Fedge.prnewswire.com%25252Fc%25252Flink%25252F%25253Ft%25253D0%252526l%25253Den%252526o%25253D4550989-1%252526h%25253D2836231291%252526u%25253Dhttps%2525253A%2525252F%2525252Fc212.net%2525252Fc%2525252Flink%2525252F%2525253Ft%2525253D0%25252526l%2525253Den%25252526o%2525253D4307427-1%25252526h%2525253D3135123653%25252526u%2525253Dhttps%252525253A%252525252F%252525252Fc212.net%252525252Fc%252525252Flink%252525252F%252525253Ft%252525253D0%2525252526l%252525253Den%2525252526o%252525253D3782343-1%2525252526h%252525253D574637793%2525252526u%252525253Dhttps%25252525253A%25252525252F%25252525252Fc212.net%25252525252Fc%25252525252Flink%25252525252F%25252525253Ft%25252525253D0%252525252526l%25252525253Den%252525252526o%25252525253D3751896-1%252525252526h%25252525253D1623445341%252525252526u%25252525253Dhttps%2525252525253A%2525252525252F%2525252525252Fc212.net%2525252525252Fc%2525252525252Flink%2525252525252F%2525252525253Ft%2525252525253D0%25252525252526l%2525252525253Den%25252525252526o%2525252525253D3336136-1%25252525252526h%2525252525253D2800853527%25252525252526u%2525252525253Dhttps%252525252525253A%252525252525252F%252525252525252Fc212.net%252525252525252Fc%252525252525252Flink%252525252525252F%252525252525253Ft%252525252525253D0%2525252525252526l%252525252525253Den%2525252525252526o%252525252525253D3276189-1%2525252525252526h%252525252525253D2045634386%2525252525252526u%252525252525253Dhttps%25252525252525253A%25252525252525252F%25252525252525252Fwww.linkedin.com%25252525252525252Fcompany%25252525252525252Fblue-cross-blue-shield-of-massachusetts%25252525252525253Ftrk%25252525252525253Dtyah%252525252525252526trkInfo%25252525252525253Dtas%2525252525252525253Ablue%25252525252525252Bcross%25252525252525252Bblue%25252525252525252Bshield%25252525252525252Bof%25252525252525252Bm%2525252525252525252Cidx%2525252525252525253A2-2-3%2525252525252526a%252525252525253DLinkedIn%25252525252526a%2525252525253DLinkedIn%252525252526a%25252525253DLinkedIn%2525252526a%252525253DLinkedIn%25252526a%2525253DLinkedIn%252526a%25253DLinkedIn%2526a%253DLinkedIn&a=LinkedIn
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4698766-1&h=3134662360&u=https%253A%252F%252Flinkprotect.cudasvc.com%252Furl%253Fa%253Dhttps%25253a%25252f%25252fJDPower.com%2526c%253DE%252C1%252CydEZc7c2IysV0Mj1GKtYrP7tB9TNRw856SvK7pO3u0_UaST0LCSY0hqRSAZ8beB7YuEMZBfv4nARnoLXmemuaJGtnhsMRI0jtpkPzQqkSdJIzcjIIamgNQ%252C%252C%2526typo%253D1%2526ancr_add%253D1&a=JDPower.com



