KRISTA BOWERS JOINS BLUE CROSS BLUE SHIELD OF MASSACHUSETTS AS SENIOR VICE
PRESIDENT OF GOVERNMENT PROGRAMS

Experienced health care leader brings successful track record building government programs and driving
membership growth

BOSTON, Aug. 8, 2024 /PRNewswire/ -- Krista Bowers has joined Blue Cross Blue Shield of Massachusetts ("Blue
Cross") as senior vice president of government programs, responsible for leading the health plan's Medicare
business segment.

"Krista brings a track record of success in Medicare alongside a unique breadth of
leadership experiences from around the country,"” said Sarah Iselin, Blue Cross' president
and CEO. "She is a mission-driven leader with a history of bringing people together to
drive change and deliver results. We are thrilled to have her join our team."

Previously, Krista served as general manager of the Medicare and Federal Employee
Program at Blue Cross Blue Shield of Arizona, developing successful strategies for both
segments, including achieving the health plan's first overall 4-Star Rating in the 2024
Medicare Advantage Star Ratings.

Krista also brings deep experience in leadership roles at a range of not-for-profit and for-
profit health plans and provider organizations. She served as senior vice president,
strategy, for Optum Advisory Services; general manager, senior markets, at Blue Shield
of California; senior vice president of Regal Medical Group, the largest independent
physician group in Southern California; and as chief operating officer of BDC Advisors, a
Miami-based health care consultancy whose clients included Partners Healthcare, now known as Mass General
Brigham.

"I am honored to lead Blue Cross' Medicare function at such a critical juncture," said Bowers. "Medicare is a key
growth area for the company, and I'm confident in our abilities to further enhance our offerings and ensure
long-term success."

About Blue Cross Blue Shield of Massachusetts

Blue Cross Blue Shield of Massachusetts (bluecrossma.org) is a community-focused, tax-paying, not-for-profit
health plan headquartered in Boston. We are committed to showing up for everyone like they're the only one
and guiding our members to the exceptional health care they deserve - affordably, equitably and seamlessly. In
keeping with our commitment, we are rated among the nation's best health plans for member satisfaction and
quality. Connect with us on Facebook, Twitter, YouTube, and LinkedIn.

SOURCE Blue Cross Blue Shield of Massachusetts

For further information: Kelsey Pearse, kelsey.pearse@bcbsma.com
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