BLUE CROSS BLUE SHIELD OF MASSACHUSETTS ISSUES STATEMENT REGARDING PLANNED
CLOSURE OF CARNEY HOSPITAL AND NASHOBA VALLEY MEDICAL CENTER

State’s leading health plan activating dedicated team to assist affected members

BOSTON - July 26, 2024 —In response to today's announcement from Steward Health Care that it intends to close both
Carney Hospital and Nashoba Valley Medical Center, Blue Cross Blue Shield of Massachusetts (“Blue Cross”) released the
following statement:

“Our highest priority is to ensure that our members who receive their care at one of these hospitals continue to have timely
access to the care they need, when they need it.

“We are closely monitoring developments and have prepared contingency plans to provide effective support for our members as
it's needed.

“We've activated a dedicated team of member service representatives to assist members with questions specific to these
closures and we encourage any member with concerns to call the number on their ID card or contact us via their online member
account.”

About Blue Cross Blue Shield of Massachusetts

Blue Cross Blue Shield of Massachusetts (bluecrossma.org) is a community-focused, tax-paying, not-for-profit health plan
headquartered in Boston. We are committed to showing up for everyone like they're the only one and guiding our members to
the exceptional health care they deserve — affordably, equitably and seamlessly. In keeping with our commitment, we are rated
among the nation's best health plans for member satisfaction and quality. Connect with us

on Facebook, Twitter, YouTube, and LinkedIn.
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