
Blue Cross Blue Shield of Massachusetts Announces First Quarter 2024 Financial Results

BOSTON — May 15, 2024 — Blue Cross and Blue Shield of Massachusetts, Inc. and Blue Cross and Blue Shield of
Massachusetts HMO Blue, Inc. (together, “Blue Cross”) today reported a combined after-tax first quarter net loss of $41.5
million on revenue of $2.4 billion (-1.7% net margin). These results reflect an operating and other loss of $79.8 million (-3.3%
operating margin) and investment income of $38.3 million.

“We’re experiencing higher than expected Medicare claims volumes, consistent with industry-wide trends,” said Chief Financial
Officer Ruby Kam. “We’re also navigating continued volatility resulting from the Change Healthcare cyberattack.”

Blue Cross is the leading private health plan in Massachusetts with 3 million members.

About Blue Cross Blue Shield of Massachusetts
Blue Cross Blue Shield of Massachusetts (bluecrossma.org) is a community-focused, tax-paying, not-for-profit health plan
headquartered in Boston. We are committed to showing up for everyone like they’re the only one and guiding our members to
the exceptional health care they deserve – affordably, equitably and seamlessly. In keeping with our commitment, we are rated
among the nation's best health plans for member satisfaction and quality. Connect with us
on Facebook, Twitter, YouTube, and LinkedIn.

http://www.bluecrossma.org/
https://c212.net/c/link/?t=0&l=en&o=3782343-1&h=2777533799&u=https%253A%252F%252Fc212.net%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D3751896-1%2526h%253D2062944140%2526u%253Dhttps%25253A%25252F%25252Fc212.net%25252Fc%25252Flink%25252F%25253Ft%25253D0%252526l%25253Den%252526o%25253D3336136-1%252526h%25253D2159522377%252526u%25253Dhttps%2525253A%2525252F%2525252Fc212.net%2525252Fc%2525252Flink%2525252F%2525253Ft%2525253D0%25252526l%2525253Den%25252526o%2525253D3276189-1%25252526h%2525253D3921508018%25252526u%2525253Dhttp%252525253A%252525252F%252525252Fwww.bluecrossma.org%252525252F%25252526a%2525253Dbluecrossma.org%252526a%25253Dbluecrossma.org%2526a%253Dbluecrossma.org&a=bluecrossma.org
https://c212.net/c/link/?t=0&l=en&o=3782343-1&h=3346628980&u=https%253A%252F%252Fc212.net%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D3751896-1%2526h%253D3392996115%2526u%253Dhttps%25253A%25252F%25252Fc212.net%25252Fc%25252Flink%25252F%25253Ft%25253D0%252526l%25253Den%252526o%25253D3336136-1%252526h%25253D2842263060%252526u%25253Dhttps%2525253A%2525252F%2525252Fc212.net%2525252Fc%2525252Flink%2525252F%2525253Ft%2525253D0%25252526l%2525253Den%25252526o%2525253D3276189-1%25252526h%2525253D2135568874%25252526u%2525253Dhttps%252525253A%252525252F%252525252Fwww.facebook.com%252525252FBCBSMA%25252526a%2525253DFacebook%252526a%25253DFacebook%2526a%253DFacebook&a=Facebook
https://c212.net/c/link/?t=0&l=en&o=3782343-1&h=995286329&u=https%253A%252F%252Fc212.net%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D3751896-1%2526h%253D3235089083%2526u%253Dhttps%25253A%25252F%25252Fc212.net%25252Fc%25252Flink%25252F%25253Ft%25253D0%252526l%25253Den%252526o%25253D3336136-1%252526h%25253D3516834297%252526u%25253Dhttps%2525253A%2525252F%2525252Fc212.net%2525252Fc%2525252Flink%2525252F%2525253Ft%2525253D0%25252526l%2525253Den%25252526o%2525253D3276189-1%25252526h%2525253D3597937577%25252526u%2525253Dhttps%252525253A%252525252F%252525252Ftwitter.com%252525252FBCBSMA%25252526a%2525253DTwitter%252526a%25253DTwitter%2526a%253DTwitter&a=Twitter
https://c212.net/c/link/?t=0&l=en&o=3782343-1&h=1899219607&u=https%253A%252F%252Fc212.net%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D3751896-1%2526h%253D3799815309%2526u%253Dhttps%25253A%25252F%25252Fc212.net%25252Fc%25252Flink%25252F%25253Ft%25253D0%252526l%25253Den%252526o%25253D3336136-1%252526h%25253D595281295%252526u%25253Dhttps%2525253A%2525252F%2525252Fc212.net%2525252Fc%2525252Flink%2525252F%2525253Ft%2525253D0%25252526l%2525253Den%25252526o%2525253D3276189-1%25252526h%2525253D4284842257%25252526u%2525253Dhttps%252525253A%252525252F%252525252Fwww.youtube.com%252525252Fchannel%252525252FUCxtKEeJPREsFwTrJ87VFfTQ%25252526a%2525253DYouTube%252525252C%252526a%25253DYouTube%2525252C%2526a%253DYouTube%25252C&a=YouTube%252C
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