
BLUE CROSS BLUE SHIELD OF MASSACHUSETTS EXPEDITES ACCESS TO CARE FOR
MEMBERS AFFECTED BY TROPICAL STORM OPHELIA

BOSTON, September 25, 2023 – In response to Tropical Storm Ophelia, which has led the governors of
Maryland, North Carolina and Virginia to declare states of emergency, Blue Cross Blue Shield of
Massachusetts (Blue Cross) is expediting access to care for members who may be affected.  

Blue Cross has more than 70,000 members living in areas under states of emergency. The company is working
to ensure those members can access health services and medications quickly and in locations convenient to
them. 

Effective now and for the duration of the emergency declarations, Blue Cross is
allowing:

Early refills of any prescription medication
Affected members to use Well Connection, the health plan's dedicated
telehealth platform, to access medical and mental health services free of
cost, with no copayments or deductible with the code BCBSMA180.

(Note: Members eligible for Well Connection may access it via the My Blue
website or mobile app. Please check My Blue for more details.)

About Blue Cross Blue Shield of Massachusetts
Blue Cross Blue Shield of Massachusetts (bluecrossma.org) is a community-
focused, tax-paying, not-for-profit health plan headquartered in Boston. We
are committed to the relentless pursuit of quality, affordable and equitable
health care with an unparalleled consumer experience. Consistent with our promise to always put our members
first, we are rated among the nation's best health plans for member satisfaction and quality. Connect with us
on Facebook, Twitter, YouTube, and LinkedIn.

https://c212.net/c/link/?t=0&l=en&o=3392616-1&h=3019595127&u=http%3A%2F%2Fwww.bluecrossma.org%2F&a=Blue+Cross+Blue+Shield+of+Massachusetts%C2%A0
https://mma.prnewswire.com/media/177637/BCBS_Massachusetts_Logo.html
https://www.bluecrossma.org/myblue/find-care/care-options/video-call-a-doctor
https://c212.net/c/link/?t=0&l=en&o=3276189-1&h=1400317237&u=https%3A%2F%2Fwww.bluecrossma.org%2Fmyblue%2Ffind-care%2Fcare-options%2Fvideo-call-a-doctor&a=My+Blue
https://c212.net/c/link/?t=0&l=en&o=3336136-1&h=2159522377&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D3276189-1%26h%3D3921508018%26u%3Dhttp%253A%252F%252Fwww.bluecrossma.org%252F%26a%3Dbluecrossma.org&a=bluecrossma.org
https://c212.net/c/link/?t=0&l=en&o=3336136-1&h=2842263060&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D3276189-1%26h%3D2135568874%26u%3Dhttps%253A%252F%252Fwww.facebook.com%252FBCBSMA%26a%3DFacebook&a=Facebook
https://c212.net/c/link/?t=0&l=en&o=3336136-1&h=3516834297&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D3276189-1%26h%3D3597937577%26u%3Dhttps%253A%252F%252Ftwitter.com%252FBCBSMA%26a%3DTwitter&a=Twitter
https://c212.net/c/link/?t=0&l=en&o=3336136-1&h=595281295&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D3276189-1%26h%3D4284842257%26u%3Dhttps%253A%252F%252Fwww.youtube.com%252Fchannel%252FUCxtKEeJPREsFwTrJ87VFfTQ%26a%3DYouTube%252C&a=YouTube%2C
https://c212.net/c/link/?t=0&l=en&o=3336136-1&h=2800853527&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D3276189-1%26h%3D2045634386%26u%3Dhttps%253A%252F%252Fwww.linkedin.com%252Fcompany%252Fblue-cross-blue-shield-of-massachusetts%253Ftrk%253Dtyah%2526trkInfo%253Dtas%25253Ablue%252Bcross%252Bblue%252Bshield%252Bof%252Bm%25252Cidx%25253A2-2-3%26a%3DLinkedIn&a=LinkedIn

