Blue Cross Blue Shield of Massachusetts Earns 100% On 2018 Corporate Equality Index
Company scores highest rating on Human Rights Campaign Foundation's 16th Annual Scorecard on LGBTQ
Workplace Equality

BOSTON, Nov. 9, 2017 /PRNewswire-USNewswire/ -- Blue Cross Blue Shield of Massachusetts (Blue Cross) has received a
perfect score of 100 percent on the 2018 Corporate Equality Index (CEl), a national benchmarking survey and report on
corporate policies and practices related to lesbian, gay, bisexual, transgender and queer (LGBTQ) workplace equality,
administered by the Human Rights Campaign Foundation.
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"We are honored to receive this distinction from the Human Rights Campaign Foundation for the third year in a row," saidSue
Sgroi, Senior Vice President of Organizational Effectiveness and Chief Human Resources Officer at Blue Cross. "Our efforts to
create a workplace where all our associates feel valued is a top priority. Fostering a culture that embraces the diversity of
people, thoughts and ideas makes our company even stronger."

The 2018 CEl evaluates businesses on LGBTQ-related policies and practices including non-discrimination workplace
protections, domestic partner benefits, transgender-inclusive health care benefits, competency programs and public
engagement with the LGBTQ community. Blue Cross' efforts in satisfying all of the CEl's criteria results in a 100 percent ranking
and the designation as a Best Place to Work for LGBTQ Equality.

For more information on the 2018 Corporate Equality Index, or to download a free copy of the report, visitvww.hrc.org/cei.

About Blue Cross Blue Shield of Massachusetts

Blue Cross Blue Shield of Massachusetts (bluecrossma.com) is a community-focused, tax-paying, not—for—profit health plan
headquartered in Boston. We're the trusted health plan for more than 25,000Massachusetts employers and are committed to
working with others in a spirit of shared responsibility to make quality health care affordable. Consistent with our corporate
promise to always put our 2.8 million members first, we're rated among the nation's best health plans for member satisfaction
and quality. Connect with us on Facebook, Twitter, YouTube, and LinkedIn.

About Human Rights Campaign Foundation

The Human Rights Campaign Foundation is the educational arm of America's largest civil rights organization working to achieve
equality for lesbian, gay, bisexual transgender and queer people. HRC envisions a world where LGBTQ people are embraced
as full members of society at home, at work and in every community.
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For further information: Amy McHugh, amy.mchugh@bcbsma.com, 617-246-2311
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