Blue Cross Blue Shield of Massachusetts Expedites Care, Pledges Support for Hurricane Harvey Victims

BOSTON, Aug. 30, 2017 /PRNewswire-USNewswire/ -- In the wake of Hurricane Harvey,Blue Cross Blue Shield of
Massachusetts (BCBSMA), Inc. is expediting access to care for all of our members who live in affected areas offexas and
Louisiana and pledging financial support for those impacted by the storm.
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Through our national BlueCard program, we provide health care coverage for people across the country, including more than
46,000 members in Texas. In the wake of this disaster, we are expediting access to care for those living in affected areas of
Texas and Louisiana to ensure these members can quickly and easily get the health services and medications they need.

"Texans have shown incredible strength in the face of this hurricane. Our focus is on ensuring continuity of care for our
members who may have been affected," said Andrew Dreyfus, President & CEO of Blue Cross Blue Shield ofMassachusetts.

Blue Cross Blue Shield of Massachusetts is also making a $25,000 contribution to the American Red Cross, and our employees
who donate to any 501(c)(3) nonprofit organization helping with the relief effort can take advantage of a dollar-for-dollar
company match. Matching funds will be donated to the American Red Cross and the Blue Cross Blue Shield of Texas Employee
Fund.

"Our thoughts are with everyone affected by this devastating storm," Dreyfus added. "We hope our support will help as they
begin to rebuild."

About Blue Cross Blue Shield of Massachusetts

Blue Cross Blue Shield of Massachusetts (bluecrossma.com) is a community-focused, tax-paying, not—for—profit health plan
headquartered in Boston. We're the trusted health plan for more than 25,000Massachusetts employers and are committed to
working with others in a spirit of shared responsibility to make quality health care affordable. Consistent with our corporate
promise to always put our 2.8 million members first, we're rated among the nation's best health plans for member satisfaction
and quality. Connect with us on Facebook, Twitter, YouTube, and LinkedIn.
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For further information: Amy McHugh, amy.mchugh@bcbsma.com, 617-246-2311
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